
Medication Delivered to Your Door

Skip the pharmacy line and receive personalized care.

True Rx Health Strategists partners with WB Rx Express to deliver your prescriptions right to your 
door. With WB Rx Express, you can manage, refill, and get information about your medications with 
ease, while receiving exceptional service. 

Like True Rx, WB Rx Express is a family-run pharmacy serving communities for decades. It’s the place 
to go if you want personalized and friendly service that is convenient and accessible. 

Zero Hassles—WB Rx Express Makes Medication Easy  

WB Rx Express offers options to simplify your medication management:

 Never miss a dose with WB DosePak! 
Pharmacists sort your medications by day and time,  
making it easier for you take them exactly as prescribed.

 Synchronized refills 
Sync your medication fills to get them all at once.

 Prescription autofill 
Refills are automatically shipped before you run out.

Did You Know? 
By ordering a mail order 90-day supply, stock 
up and enjoy savings for months to come.

•	 98%	PATIENT	SATISFACTION

•	 99.8%	QUESTIONS	RESOLVED	IN	ONE	CALL

•	 5	SECOND	AVERAGE	TIME	TO	ANSWER

•	 PRESCRIPTIONS	SHIPPED	IN	24	HOURS*	
*Average turnaround time
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Go to wbrxexpress.com and click “Become a New Patient”.

Complete the online form and click the red “Submit” button. 

You can also set up your account by calling the pharmacy at 833-391-0126.

WB Rx Express will contact you within two business days to verify 
your account and medication information.

Kindly inform us at least 14 days in advance if you need a refill or wish to cancel 
your automatic refill.
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Get Started in Three Easy Steps

Mail Order Medication Prices in the Member Portal 

Mail order pricing is integrated with the True Rx member portal, truerx.myrxplan.com. Compare mail 
order pricing with retail pharmacies in your area.

Payment Options 

WB Rx Express accepts MasterCard, Visa, Discover, and American Express. 

Limitations of Mail Order

• Please use your local pharmacy for a 30-day or less supply of medication. 
• Refill orders submitted prematurely may be delayed until the earliest allowable date for processing. 
• For your safety, WB Rx Express does not dispense Schedule II controlled substances.
• WB Rx Express is not able to ship to California residents. 
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